
Most organizations want to deliver application features faster and more 
efficiently while modernizing their architectures, but getting there isn’t 
always easy. Pivotal Cloud Foundry (PCF) allows developers to create, test 
and deliver software faster by automatically deploying application code 
in multi-cloud environments, including on-premises or in a private or 
public cloud. Rackspace® fully supports and manages your PCF platform, 
including running and proactively monitoring PCF to ensure optimal 
performance — all while your in-house team focuses on innovation and 
getting to market quickly.

Experts Dedicated to Your Success
Rackspace engineers have deep experience managing workloads at 
scale across leading public and private clouds. They’ll work with your 
developers and technical subject matter experts to deliver a highly 
performant, highly available PCF platform. They can also help shorten 
your software delivery cycle with a platform designed to reduce the  
time and cost of managing deployment and operations.

With Rackspace expertise and scalability behind you, your team can  
focus on your core competencies and reduce the many risks that come 
with deploying across multiple platforms.

Key Benefits
Rackspace Managed Pivotal Cloud Foundry provides a fully managed, 
production-ready service that addresses the operational complexity 
of PCF, the scarcity of PCF expertise and the challenges of optimizing 
performance at scale.

Focus on Core Business: Rackspace engineers will manage all PCF 
operations, allowing you to focus on building and quickly deploying apps.

Multi-Cloud Support: With Rackspace’s unrivaled portfolio and experience 
across all leading clouds, customers can choose the right platform  
for their workloads — whether it’s a private or public cloud, hybrid  
or on-premises infrastructure.

Faster Time-to-Value: Rackspace experts can successfully and quickly 
implement PCF faster than DIY implementation, allowing you to deliver 
software quickly, with savings of up to 50 percent per year versus 
managing PCF in-house.*

Enhanced Security: PCF’s comprehensive and built-in security features 
are coupled with proactive patching and monitoring by Rackspace, 
meaning your software and security are always up-to-date. 

* Source: Rackspace internal study of MPCF vs. two in-house employees.

About Rackspace
Rackspace is your trusted partner across cloud, 
applications, security, data and infrastructure.

 • 2018 Pivotal Managed Service Provider of the Year

 • A leader in the 2018 Gartner Magic Quadrant  
for Public Cloud Infrastructure Managed Service 
Providers, Worldwide

 • Hosting provider for more than half of the  
Fortune 100

 • 3,000+ cloud experts

 • 30+ data centers across five continents

 • 20+ years of hosting experience 

 • Customers in 150+ countries

 • Industry-leading service level agreements

Fanatical Experience™
Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace combines the 
power of always-on service with best-in-class 
tools and automation to deliver technology 
when and how you need it.

Rackspace Managed 
Pivotal Cloud Foundry
Gain a fully managed, cloud-native  
application platform that lets your 
developers focus on generating value  
for your customers.
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Key Features
Rackspace Managed Pivotal Cloud Foundry offers a range of robust features to support your 
organization including:

Comprehensive Management: Rackspace will get you to “Day 2” quickly, providing complete 
management and operation of PCF, including failure troubleshooting, managing upgrades, 
feature releases and integrating various services with PCF (e.g., MySQL, Redis, Rabbit MQ).

Platform Agnostic: Rackspace multi-cloud certified professionals support all leading public 
and private clouds, including AWS, Google Cloud PlatformTM, Microsoft® Azure®, OpenStack®, 
VMware® and in-house infrastructure.

Expertise on Demand: In-house Pivotal expertise can be expensive, hard to find, and hard 
to retain. Rackspace gives you easy, 24x7x365 access to Pivotal experts who are always up 
to speed on the latest features and optimization opportunities. They deliver 15-minute live 
response times to emergency tickets — without the high cost of emergency IT services.

Industry-Leading SLAs: Reduce the risk and costs of unplanned downtime with a 99.99% PCF 
API Uptime Guarantee.

Efficient Scalability: Rackspace has extensive experience scaling enterprise infrastructures 
and deep knowledge around best practices for scaling your workloads across clouds.

Proactive Account Management: Issues are prioritized and resolved quickly with a 15-minute 
live response to emergency tickets and an account team that’s familiar with your specific 
architecture and goals.

Take the Next Step
Let’s talk about how Rackspace Managed Pivotal Cloud Foundry expertise helps  
you achieve your goals. 

Learn more: www.rackspace.com/managed-pivotal-cloud- foundry  
Call: 1-800-961-2888


