
• a documented API architecture

• a documented API management process

• Integrated applications and data

The outcomes of our Application Integration Service for you 
are
• an API strategy

• an API management architecture based on MuleSoft
• full API lifecycle management processes on a single

platform

About Rackspace
Rackspace is your trusted partner across cloud, 
applications, security, data and infrastructure.

• A leader in the 2019 Gartner Magic Quadrant for
Public Cloud Infrastructure Professional and
Managed Services, Worldwide

• 3,000+ cloud experts

• Multi-cloud expertise and top-tier partnerships,
with Amazon, Microsoft, Google

• 20+ years of hosting experience

• 200,000+ customers in 150+ countries

• 5,000 certifications across 45 technologies

Fanatical Experience™
Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace combines the 
power of always-on service with best-in-class 
tools and automation to deliver technology 
when and how you need it.

Application 
Integration Service
Implement your integration strategy with 
Rackspace.

With a clear view of the application integrations you need to fulfill your 
business strategy, Rackspace offers a service to take you where you want 
to go in partnership with MuleSoft, a Gartner leader in API Management 
and 'integration platform as a service's (iPaaS).

You know the strain that integration projects place on your business but 
you also know that without application integration, your data will remain in 
silos, your workflows will continue to require far too many manual 
interventions and you'll never become cloud native; you have to integrate 
more if you want your business to become more agile and competitive.

Fortunately APIs have made application integration easier but with the 
average mid-size business utilising 100s of applications, the 
management of all those APIs and the integrations they facilitate has 
become an issue in itself. Fortunately MuleSoft has developed a best in 
class platform to address that concern and Rackspace is the partner to 
implement it for you.

What we do
Rackspace application integration experts and MuleSoft certified 
architects and developers will engage with your application teams to 
jointly develop and plan the optimum MuleSoft architecture that will 
deliver the integrations you need to meet your business goals.

They will start by reconfirming your desired outcomes and key business 
objectives then work with you to define an API management strategy 
and architecture. 

With those critical aspects defined and documented, our experts will 
move on to design, build, implement your MuleSoft solution and then 
load the required APIs from partners and exchanges. The solution will 
then be configured to provide the desired application integrations.

What you get
By partnering with Rackspace, you will get 
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Why Rackspace for Application Integration
Unparalleled expertise:  from 20+ years hosting, managing and integrating legacy third-
party ERP, CRM and Commerce solutions.

Best-in-class technology: Deep collaboration with the Gartner MQ leader in enterprise API 
integration and iPaaS

Leverage integration best practices: Rely on Rackspace experts to guide you through your 
integration challenges. Rackspace keeps up with the newest technologies and has experience 
integrating thousands of applications.

Outcome focus: Our Process First. Technology Second collaborative approach with shared 
ownership making your success our success.

Extend your team to close the IT delivery gap: By leveraging Rackspace experts, you can 
continue to innovate and complete other necessary IT projects. Scale and enable fast delivery 
while Rackspace helps you minimize costs.

Take the Next Step
Let’s talk about how Application Integration Services from Rackspace can help you 
take advantage of the MuleSoft API management platform.

Learn more: www.rackspace.com/application-services 
Call: 1-800-961-2888


