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C L O U D  O F F I C E  

CONTACT US

1-800-715-7307
www.rackspace.com/office-365 

TRUST R ACKSPACE
 • A leader in the 2017 Gartner Magic Quadrant 

for Public Cloud Infrastructure Managed Service 
Providers, Worldwide 

 • Hosting provider for more than half of the 
Fortune 100 

 • 3,000+ cloud experts 

 • 16+ years of hosting experience 

 • Customers in 150+ countries 

 • Over 3.5 million global email end users 

 • Five-time Microsoft Hosting Partner of the Year

 • Top Player in the 2017 Radicati Cloud Business 
Email Market quadrant 

 • Microsoft-certified Gold Partner in Hosting, 
Collaboration and Content; Cloud Productivity; 
and Small and Midmarket Cloud Solutions 

 • Redmond Reader’s Choice Award, Best Exchange 
Provider 

 • Gold Stevie Award, Sales and Customer Service

PRICING

Starts at $5/license per month

Exchange Essentials provides email functionality designed for small and midsize businesses. 
Growing companies get the important features they need plus expert support at a reasonable 
price point. 

WHY R ACKSPACE FOR E XCHANGE ESSENTIALS?

Rackspace has deep, proven expertise in hosted email products. We belong to a select group of 
trusted Microsoft partners selected who offer this product. Our Microsoft-certified professionals 
move or migrate over 50,000 email boxes every month and manage millions more. And our 
award-winning support team will keep your email system running smoothly and securely.

KEY FEATURES

Meet your messaging and calendaring needs with anytime, anywhere access from your desktop 
and mobile devices. Have more than 300 users? Consult with a specialist about the best plan for 
you. Exchange Essentials includes:

 • 15GB Mailboxes and 150MB Attachments: Storage for your business needs

 • Anywhere Access to Outlook: Access your email, calendar and contacts via desktops and 
mobile devices

 • Anti-spam and anti-virus protection: Leverage premium email security

E XPERTISE

We’ve been managing Microsoft email for over a decade and support millions of users worldwide. 
We’ll help you successfully use the features you pay for and get the most out of your investment. 
Our expertise includes:

 • Microsoft Certifications: Hundreds of Microsoft-certified professionals, so you can rest easy 
knowing your email is in the hands of experts.  

 • Microsoft Gold Partner Status: Microsoft Gold Partner in hosting — an elite rank reserved for 
partners with the highest level of expertise in Microsoft technologies.

SERVICE

We deliver Fanatical Support® for the world’s leading clouds — it’s the specialized expertise and 
24x7x365, results-obsessed customer service that’s been a part of our DNA since 1999. Here are 
a few ways we provide email service:  

 • 24x7x365 Support: No per-incident charges or limit on support tickets

 • Onboarding Support: Free email deployment and setup assistance

 • Access to Experts: Easy access to specialists in Microsoft email and security technologies

 • Flexibility: No long-term contracts  

 • Simplified Billing: Simple, easy-to-understand billing 

 • Support Escalation: Prioritized route to advanced-tier Microsoft support (as needed)

FANATICAL SUPPORT 
FOR O365 EXCHANGE 
ESSENTIALS
Essential email for essential business needs.


