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TRUST R ACKSPACE
•• A leader in the 2018 Gartner Magic Quadrant 

for Public Cloud Infrastructure Managed Service 
Providers, Worldwide

•• Hosting provider for more than half of the 
Fortune 100

•• 3,000+ cloud experts

•• 20+ years of hosting experience

•• Customers in 150+ countries

“RACKSPACE’S AGILITY AND 
SPEED IN IMPLEMENTING 
SOLUTIONS MADE ALL 
THE DIFFERENCE IN THEIR 
EFFECTIVENESS IN SUPPORTING 
OUR GROWTH.”

M I C H E LLE PAC Y N S K I : :  V ICE PRESIDENT OF 
GUEST-FACING SYSTEMS, ULTA BE AUT Y

Rackspace Disaster Recovery (DR) solutions offer the replication and load balancing required to 
keep your production environment available at all times. Our DR solutions are highly customizable 
and backed by 24x7x365 Fanatical Support®, so you can forget about management and focus on 
your business priorities.

WHY R ACKSPACE FOR DISASTER RECOVERY?

Rackspace DR solutions are comprehensive, covering the breadth of your enterprise DR needs — 
from basic data and databases to applications and virtual machines.

KEY BENEFITS

We design and build DR solutions according to your unique data needs, offering:

Customization: We build the solution according to your business continuity needs. With RPO, 
RTO, secondary site location, failover and failback options, we choose the best solutions to meet 
your unique requirements.

Cutting-Edge Security: Maintain the security of your data with our state-of-the-art encryption. 

Tiering: Leverage our solutions for optimizing cost — whether it’s active-active, active-passive or 
just backup for your lower-criticality needs. 

Enterprise-Ready Technology: We leverage VMware®, Microsoft® and native device replication 
capabilities to deliver industry-leading capabilities.

E XPERTISE

We have a long history of managing and protecting data for organizations around the world:

•• LEADING ECOMMERCE CLOUD PROVIDER Leading cloud provider for the world’s top 1,000 
websites, per Internet Retailer

•• TOP-TIER PARTNERSHIPS Only cloud provider in the top tier of partners for AWS, Microsoft 
and VMware

•• OPENSTACK® CO-FOUNDER, WITH NASA 

SERVICE

We deliver Fanatical Support for the world’s leading clouds — it’s the specialized expertise 
and 24x7x365, results-obsessed customer service that’s been a part of our DNA since 1999. 
Rackspace Disaster Recovery is delivered globally by highly qualified and certified engineers with 
over 200+ EMC, NetApp and Commvault certifications and the expertise to provision, configure, 
administer and maintain your environment.

R ACKSPACE DISASTER 
RECOVERY
Highly-customizable, fully-managed and secure disaster recovery 
solutions for enterprise-grade IT resiliency.
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HOW DISASTER RECOVERY WORKS

ACTIVE-ACTIVE:

ACTIVE-PASSIVE:

ACTIVE-REPLICATED OFF-SITE AND/OR ON-SITE:


