
As you seek help with managing your current SAP ERP applications like 
SAP ECC or transforming to new, cutting-edge ones like SAP S/4HANA, 
Rackspace Application Services for SAP can guide you on your journey — 
helping you become a digital business faster and with less risk.

Experts Dedicated to Your Success
As the leading multi-cloud specialist with extensive SAP and VMware 
expertise, Rackspace accelerates the value you get out of your SAP 
ERP applications and makes Rackspace a trusted partner that offers 
management services built on industry-leading best practices.

With a global presence, Rackspace provides customers with access 
to a large pool of technology talent and delivers functional and 
technical capabilities to continuously deliver on customer-specific 
business objectives.

Benefits 
Better economics: With Rackspace Private Cloud Powered by VMware, 
customers can see up to 40% savings versus building and operating 
private clouds themselves. Rackspace Private Cloud Powered by VMware 
also offers customers a choice of economic models, enabling them 
to consume private cloud primarily as operating expenses or capital 
expenditures with innovative on-demand options, including public cloud-
like utility pricing.

Agility and innovation: Rackspace will manage your SAP applications 
so you can focus on creating innovative and differentiated 
customer experiences.

Reliability: Enjoy the power of proactive, always-on service and expertise 
with best-in-class tools and automation to receive SAP technology when 
and how you need.

Key Features
Managed Application Services: Rackspace managed services are designed 
to help your organization use smart, efficient ways to optimize and 
generate more value from your SAP ERP application portfolio. Rackspace 
systems and application integration services, including SAP PI/PO, EDI 
and MuleSoft® integration and multi-cloud connectivity are designed to 
deliver value throughout every phase of the application portfolio lifecycle 
and help you realize an increased level of interoperability and better 
return on investment through ongoing maintenance and operations.

Managed Application Services include:

 • Advanced configuration and optimization

 • SAP Basis services

 • Administration, monitoring and maintenance

 • Data services

About Rackspace
Rackspace is your trusted partner across cloud, 
applications, security, data and infrastructure.

 • A leader in the 2020 Gartner Magic Quadrant for 
Public Cloud Infrastructure Professional and 
Managed Services, Worldwide

 • 3,000+ cloud experts

 • Hosting provider for more than half of 
the Fortune 100

 • 2017 VMware Global and Americas Integrated Public 
Cloud Partner of the Year

 • Three-time VMware Partner 
Innovation Award Winner

 • VMware Service Provider Premier Partner

 • VMware Cloud Verified Partner

 • One of VMware’s largest service providers with 
VMware-validated full SDDC architectures

 • Customers in 150+ countries

 • 20+ years of SAP experience

 • SAP-certified HANA operations services

 • SAP-certified hosting services

 • SAP-certified Partner Center of Expertise

 • SAP Silver Partner

“ I had never worked with Rackspace and time 
was short. We had 70 days to migrate our SAP 
environment. Other providers told us ‘no’ but 
Rackspace helped us rethink our approach. 
Their application expertise was refreshing.”
Jason Friedlander :: CTO, Coinstar

Fanatical Experience™
Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace combines the 
power of always-on service with best-in-class 
tools and automation to deliver technology 
when and how you need it.

Rackspace Application 
Services for SAP 
on VMware
Modernize your apps for strong 
performance in the cloud.
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Hyper-converged architecture: Based on VMware’s SDDC Stack (ESXi, vCenter, NSX and vSAN), 
this solution can scale based on workload requirements.

Single-tenant infrastructure: Dedicated, single-tenant environments help increase security 
and flexibility while reducing the “noisy neighbor” effect.

Data and compute storage: vSAN delivers high availability data storage and management.

Value-add devices: Physical and virtual infrastructure support services are available.

Services Delivered Your Way
Rackspace excels at service, management and support of VMware environments based on 
these strengths:

 • Hundreds of VMware Certified Professionals (VCPs) on staff with broad experience, 
including NSX, vSAN and vROps

 • 10+ years of VMware expertise and experience gained from operating one of the world’s 
largest VMware vSphere footprints: 100,000+ virtual machines and 10,000+ hypervisors

 • Hundreds of VMware-certified professionals available 24x7x365

 • Customized delivery focused on business outcomes and IT transformation

 • Industry-leading response time SLAs, including 15-minute live response to 
emergency tickets

Take the Next Step
Let’s talk about how Rackspace Application Services for SAP helps you 
achieve your goals.

Learn more: www.rackspace.com/sap 
Call: 1-800-961-2888


