
Get the control and flexibility you need to manage mission-critical and 
I/O-intensive applications with Rackspace® fully managed, single-tenant, 
dedicated environments.

Experts Dedicated to Your Success
When you need to meet complex security and compliance requirements 
in a physically isolated, single-tenant environment, Rackspace has you 
covered. Its dedicated hardware is built to optimize performance for high 
I/O needs supported with high-strength security and compliance. 

Key Benefits
Rackspace experts will design and build your solution according to  
your unique needs, and support your operation backed by the following 
high-performance benefits:

Highly Customizable: Across drive types, memory, CPU, protocol types, 
controllers and expansion shelves, Racksapce can provide the best 
solutions for your goals.

No Retooling Non-Cloud Native Applications: Rackspace runs your 
applications in a similar environment to eliminate the need to retool  
or refactor legacy apps and data.

Reduce Costs: Better manage your costs with Rackspace economies-of-
scale and experience hosting thousands of customers in data centers 
around the world.

Optimize for Performance: Customized configurations give you the 
control and flexibility you need to tune your infrastructure  
for maximum performance.

Application and Security Services: Advanced application support and 
security services further reduce your operational burden.

Maintain Focus: Speed innovation by offloading IT infrastructure, so that 
you can focus on your core competencies and high-value activities, like 
app development.

Security and Compliance: Single tenancy provides higher levels of security 
to help comply with PCI-DSS, HIPPA, SOX and FISMA guidelines.

Flexible Support Options: Three SLA levels to support your managed 
hosting environment: managed, intensive and colocation.

99.99% Uptime SLA: Best-in-class, enterprise-ready technology backed  
by an industry-leading SLA.

Services Delivered Your Way
Rackspace has been a leader in managed hosting for nearly two decades 
and currently serves customers on five continents and across dozens of 
data centers. Rackspace delivers exceptional service and support built  
on these strengths:

OpenStack® Expertise: Rackspace co-founded OpenStack with NASA  
and has more than 1 billion managed server hours of OpenStack 
experience across public and private clouds.

Industry Leadership: #1 cloud provider for the world’s top 1,000 websites, 
according to Internet Retailer.

About Rackspace
Rackspace is your trusted partner across cloud, 
applications, security, data and infrastructure.

 • A leader in the 2018 Gartner Magic Quadrant  
for Public Cloud Infrastructure Managed Service 
Providers, Worldwide

 • 3,000+ cloud experts

 • Hosting provider for more than half of the  
Fortune 100

 • 20+ years of hosting experience

 • Customers in 150+ countries

 • Three-time winner of Dell EMC Service Provider  
of the Year Award (2014, 2015, 2016)

“ Once you get your business to any kind of scale, 
you need a partner that helps you manage your 
bigger growth, and has specialization that’s not 
just commodity. With Rackspace, not only will 
you get the same performance multiplying, but 
you’ll get advice and counseling and a whole 
portion of your business just taken care of.”
Dane Atkinson :: CEO, SuMall

Fanatical Experience™
Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace combines the 
power of always-on service with best-in-class 
tools and automation to deliver technology 
when and how you need it.

Managed Hosting
Fully managed, customizable solution with 
enterprise-level scalability, high performance 
and advanced security options.
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Strong Partnerships: The only cloud provider to earn top-tier partner status with  
Dell EMC, Netapp, AWS, Microsoft® and VMware®.

Global Data Center Network: 3000+ certified engineers provision, configure, administer and 
maintain your environment wherever you are.

Take the Next Step
Let’s talk about how Rackspace managed hosting expertise helps you achieve your goals. 

Learn more: www.rackspace.com/managed-hosting 
Call: 1-800-961-2888


