
To respond to changing customer expectations and market competition, 
insurance companies need to adopt digital, always-on IT delivery models. 
To do so, they need a trusted partner to guide them through the intricacies 
of cloud migration, help them deploy to the right cloud at the right time 
and provide the white glove support needed for a smooth transition.

To solve these challenges, many insurance organizations are managing 
their cloud solutions with Rackspace®. They are gaining a partner who 
understands how to create and maintain customer- and market-focused 
cloud environments. 

Experts Dedicated to Your Success
Secure multi-cloud and hybrid solutions from Rackspace help insurers 
retain customer loyalty, meet changing customer expectations, adopt 
emerging technologies and respond to ever-tightening compliance and 
security mandates. Rackspace solutions provide compliant IT-as-a-Service 
(IaaS), on the latest technologies and across applications, data, security 
and infrastructure, all tailored to the needs of the insurance industry.

Key Features
Rackspace offers a range of fully managed, third-party public cloud 
solutions designed for insurance companies, which include the 
following key features:

Security, Governance, Risk Management and Compliance: PCI, ISO,  
SOC and FISMA compliant solutions, as well as disaster recovery and 
business continuity solutions, address different financial regulations  
in multiple regions.

Big Data: Our big data experts can guide you through the entire big data 
transformation lifecycle — from planning, design, development, support 
and operation of the platform and IaaS.

Management and Optimization: Workload assessments to help prioritize 
and plan cloud migration, including architectural and cloud readiness 
assessments and software-defined hybrid clouds.

Advisory Services and Migration: Full assessments of your IT architectural 
landscape, including deployment planning, risk assessments, migration 
planning, execution and legacy decommissioning.

Colocation and On-Premises Management: Secure your hardware  
in Rackspace world-class data centers or leverage its expertise  
in on-premise environments.

About Rackspace
Rackspace is your trusted partner across cloud, 
applications, security, data and infrastructure.

 • A leader in the 2018 Gartner Magic Quadrant  
for Public Cloud Infrastructure Managed Service 
Providers, Worldwide

 • 3,000+ cloud experts

 • Hosting provider for more than half of the  
Fortune 100

 • 20+ years of hosting experience

 • Customers in 150+ countries

 • PCI, SOC, ISO and FISMA compliance

 • AWS Financial Services Competency Partner

Fanatical Experience™
Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace combines the 
power of always-on service with best-in-class 
tools and automation to deliver technology 
when and how you need it.

Rackspace Financial 
Services Solutions  
for Insurance
Multi-cloud solutions built for organizations 
that provide insurance and reinsurance 
services in consumer and business markets.
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Services Delivered Your Way
Rackspace brings experience and expertise to running compliant and performance-sensitive 
workloads for insurance organizations. Rackspace delivers exceptional service and support 
built on these strengths:

 • Nearly 5,000 industry certifications across 45 technologies

 • Global data center footprint in major cities across five continents

 • Big data support spans AWS, Microsoft® Azure® and Hortonworks® HDP

 • Unrivaled portfolio across apps, data, security and infrastructure

 • Independent security audits and certifications (e.g., ISO, SOC, PCI, FISMA)

 • 100% Network Uptime Guarantee

 • 24x7x365 support from certified experts

 • Industry-leading SLAs and customer satisfaction scores

 • Pay-as-you-go pricing with flexible contracting

Take the Next Step
Let’s talk about how Rackspace financial industry expertise helps you achieve your goals.

Learn more: www.rackspace.com/industry/finance 
Call: 1-800-961-2888


