Work Anywhere,
Powered by Microsoft
All-in-one, scalable and secure productivity
suite for your ready-to-go remote
workplace strategy.
In volatile and uncertain times, businesses need reliable productivity
technology. In a span of weeks, most companies have shifted to
remote workplace solutions. More enterprises are racing to provide
their employees with collaboration and productivity apps than they
ever have before.
However, security and scalability are major concerns in this transition.
Mission-critical workloads and sensitive enterprise data can’t be left to
chance. You need robust computing resources in the cloud matched by
award-winning customer support.

About Rackspace
Rackspace is your trusted partner across cloud,
applications, security, data and infrastructure.
• A leader in the 2020 Gartner Magic Quadrant for
Public Cloud Infrastructure Professional and
Managed Services, Worldwide
• 3,000+ cloud experts
• Hosting provider for more than half of
the Fortune 100

Work Anywhere Solutions, brought to you by Rackspace and Microsoft®,
provide an easy and quick transition into industry-leading Microsoft 365
tools, combined with the security of the Microsoft Azure® Cloud and
world-class Fanatical Experience™ from Rackspace.

• Customers in 150+ countries

Experts Dedicated to Your Success

• 50,000+ customers across Microsoft technologies
and 470,000+ O365 licenses

As one of the few Azure Expert MSPs, Rackspace has deep expertise and
years of experience designing, deploying and managing Microsoft 365
and Azure infrastructure solutions. The Microsoft-certified experts at
Rackspace are available 24x7x365 to run and optimize your remote work
solutions so that you can focus on what’s important – your business.

Key Benefits
• Up and running remotely in as little as a week
• Integrated, scalable and secure remote work solution
• Expert support and advice from Microsoft specialists

Key Features
Windows® Virtual Desktop + Azure Infrastructure: A virtual desktop
environment built on industry-leading cloud technologies, powered by
Azure infrastructure and available in the cloud from anywhere.
Microsoft 365 with Microsoft Teams®: Combine the de facto standard
for office productivity and collaboration, Microsoft 365, with enhanced
security and Windows 10. Microsoft Teams keeps workers connected by
enabling real-time chat, voice and video.
Rackspace Azure Managed Services: Rackspace has deep expertise in all
things Azure, providing architecture guidance, rapid deployment, ongoing
management and monitoring of your Azure infrastructure.
Rackspace Application Services: Years of experience with Microsoft 365
and Azure Identity means you are in good hands with Rackspace. Services
include strategic guidance and planning, implementation of complex
configurations and day-to-day troubleshooting.

• 20+ years of hosting experience
• Five-time Microsoft Partner of the Year

• 1,500+ Microsoft certifications, worldwide

Fanatical Experience™
Experts on your side, doing what it takes to
get the job done right. From first consultation
to daily operations, Rackspace combines the
power of always-on service with best-in-class
tools and automation to deliver technology
when and how you need it.

Secure, Scalable, Comprehensive and Ready to Deploy
Microsoft Windows Virtual Desktops (WVD) on the Azure Cloud, layered with the power of
Microsoft 365, provide the entire spectrum of IT capabilities needed to seamlessly and rapidly
transition businesses to a work-anywhere model, even if you don’t have an immediate workfrom-home strategy in place. You can access all the productivity tools that you need without
the additional cost burden of acquiring hardware and other upfront IT costs for employees.
Work Anywhere from Microsoft also comes with the added advantage of Microsoft Teams for
real-time chat, voice and video collaboration.

Work Anywhere Design Solution Process
Rackspace partners with you every step of the way in your remote work strategy, from
assessment through deployment to ongoing management.

Assess

Design

Transform

Manage & Operate

Rackspace Professional
Services team will
assess your current
remote work strategy.

Certified Azure
architects design, build
and deploy your Azure
infrastructure according
to your requirements.

Microsoft certified
engineers will build and
deploy the WVD and
Microsoft 365 solution and
guide you through piloting
and adoption phases.

24x7x365 ongoing
operational support
including OS management,
monitoring, alerting and
remediation assistance
through escalation and
incident management.

Take the Next Step
Let’s talk about how Rackspace can help you re-envision your work-anywhere
cloud solution.
Learn more: www.rackspace.com/professional-services
Call: 1-800-961-2888
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