
With the increase of cloud native security tools available in Amazon 
Web Services (AWS), many businesses are faced with analyzing and 
responding to this data in a timely manner. That’s where Rackspace 
Technology can help.

Experts Dedicated to Your Success
Rackspace Technology security experts help with strategic planning for 
best practice cloud security, tactical day-to-day security monitoring and 
threat analysis to deter, detect and respond to potential threats around 
the clock. And all of this from certified security experts in our global 
Rackspace Security Operations Center (SOC).

Key Benefits
Add a SOC to your AWS cloud environment with a non-intrusive 
deployment and usage-based pricing.

By integrating directly with AWS security tools, Rackspace Cloud Native 
Security services provide around-the-clock monitoring and rapid 
remediation of security threats in your AWS environment including 
the following: 

Deployment & Management: Rackspace Technology can deploy and 
configure supported AWS security tools into your AWS environment and 
provide ongoing management according to your business needs.

24x7x365 Monitoring & Response: Get around-the-clock monitoring, 
advanced analysis and threat remediation from certified security experts 
in the Rackspace Technology SOC.

Comprehensive Security Visibility: Data from your supported AWS 
security tools will be integrated into our Security Information and Event 
Management (SIEM) system, for a comprehensive view of threats across 
all of your environments with Rackspace Managed Security Services.

AWS Security Expertise: Rackspace Technology is the first pure Managed 
Security Service Provider (MSSP) Partner for AWS Security Hub, offering 
consulting services for AWS native security tools that you can’t get 
anywhere else.

About Rackspace Technology™

Rackspace Technology is your trusted partner across 
cloud, applications, security, data and infrastructure.

 • A leader in the 2020 Gartner Magic Quadrant for 
Public Cloud Infrastructure Professional and 
Managed Services, Worldwide

 • 2,500+ cloud professionals

 • Hosting provider for more than half of 
the Fortune 100

 • 20+ years of hosting experience

 • Customers in 120+ countries 

 • HITRUST CSF-certified dedicated 
hosting environment

 • Certified Level 1 PCI Service Provider on AWS

 • 2,700+ AWS technical certificates worldwide

 • 400+ network and security experts available 
around the clock

 • 500+ industry certifications earned including 
CCNAs, and GIACs in Cyber Defense, Digital 
Forensics & Incident Response, and 
Penetration Testing

Fanatical Experience™

Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace Technology 
combines the power of always-on service with 
best-in-class tools and automation to deliver 
technology when and how you need it.

Rackspace Service 
Blocks: Cloud Native 
Security for AWS
SOC-as-a-Service for your native AWS 
security products
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Comprehensive AWS capabilities
 • Premier Consulting Partner

 • Audited Managed Service Provider

 • Solution Provider

 • AWS Reseller

 • Well Architected

 • Public Sector Partner

 • Immersion Day Partner

 • ISV Workload Migration

 • Data & Analytics Competency

 • DevOps Competency

 • Education Competency

 • Financial Services Competency

 • Healthcare Competency

 • Industrial Software Competency

 • IoT Competency

 • Machine Learning Competency

 • Microsoft Workloads Competency

 • Migration Competency

 • Oracle Competency

 • Retail Competency

 • SaaS Competency

 • Storage Competency

 • Amazon EC2 for Microsoft Windows Server

 • AWS Database Migration Service

 • Amazon RDS

 • Amazon Aurora

 • Amazon CloudFront

 • AWS CloudFormation

How It Works
Rackspace Technology integrates directly with AWS Security Hub and underlying technologies 
like Amazon GuardDuty and IAM Access Analyzer to automatically pull threat information and 
alerts directly from your AWS environment into the SOC SIEM system.
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Learn more about Cloud Native Security.

Services Delivered Your Way
Rackspace Technology also offers additional services, including the following:

 • Manage & Operate: 24x7x365 cloud and OS management, monitoring and incident response 
from certified cloud specialists.

 • Proactive Detection and Response: Defend your business against advanced cyber threats 
with 24x7x365 proactive support from our global Security Operations Center (SOC).

 • Compliance Assistance: Get around-the-clock audit support, configuration hardening and 
reporting to help address PCI, HITRUST/HIPAA and GDPR requirements.

Take the Next Step
Let’s talk about how Rackspace Cloud Native Security for AWS expertise helps you 
achieve your goals.

Learn more: www.rackspace.com/managed-aws/capabilities/security 
Call: 1-800-961-2888

https://developer.rackspace.com/docs/fanatical-support-aws/cloud-native-security/

