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TRUST R ACKSPACE
 • A leader in the 2018 Gartner Magic Quadrant 

for Public Cloud Infrastructure Managed Service 
Providers, Worldwide

 • 3,500+ cloud experts

 • Hosting provider for more than half of the 
Fortune 100

 • 16+ years of hosting experience

 • Customers in 150+ countries

USE CASES

Amazon Aurora Services are particularly optimal 
for organizations that specialize in enterprise 
applications, SaaS applications, or Web and mobile 
games, or for organizations that are looking to 
migrate from, MySQL, Oracle or PostgreSQL.

EVOLUTION

Amazon has announced several upcoming 
features to Aurora, the fastest growing service in 
AWS history:

 • Aurora Serverless

 • Aurora Multi-Master

 • Aurora Performance Insights

RESOURCES

Check out our Assignar customer case study or 
follow our market insiders to learn more about 
Amazon Aurora Services and Fanatical Support for 
AWS.

AMA ZON AUROR A 
SERVICES
End-to-end managed database services through migration, 
optimization and administration.

Amazon Aurora is a MySQL- and PostgreSQL-compatible relational database built explicitly for 
the cloud. It combines the performance and availability of high-end commercial databases with 
the simplicity and cost effectiveness of open-source databases.

Amazon Aurora Services from Rackspace provide a single solution consisting of three electable 
support services:

 • Migration through Rackspace Professional Services

 • Administration through Fanatical Support for AWS - Aviator

 • Optimization through Rackspace DBA Services

Combined into a single solution, Amazon Aurora Services deliver a database management 
experience unmatched by any other Managed Service Provider.

WHY R ACKSPACE FOR AMA ZON AUROR A SERVICES?

The Rackspace Amazon Aurora Services solution addresses many common difficulties associated 
with relational database service (RDS) management. Whether your concern is data protection, 
resource provisioning, 24x7x365 administration or performance tuning, our comprehensive 
services and platform-certified DBAs can address all of these challenges.

KEY BENEFITS  

Combining Aurora’s elasticity, performance and high availability with the world-class support, 
expertise and dedication Rackspace is known for enables you to grow and scale with confidence:   

Minimal Migration Headaches: We can perform your migration with zero downtime and no data 
corruption or loss, even when changing DB engines or solution types (e.g., moving from an on-
premises solution to the cloud). 

Expert Administration: We know which resources to monitor, when to restore from a backup 
and how to enable Aurora’s many features. Focus on your core business and leave administration 
concerns to us. 

Optimization Made Easy: Our expert DBAs maximize Aurora’s performance and availability while 
keeping costs manageable and response times minimal.

KEY FEATURES

Amazon Aurora Services from Rackspace include: 

 • Lossless migration services across a variety of database platforms and solution types

 • User management, security administration, data exports/imports and health monitoring

 • Certified, expert DBAs to maximize performance and draw from AWS knowledge bases to 
continually improve response times

 • 5x the performance of MySQL on RDS

 • 3x the performance of PostgreSQL on RDS

http://www.rackspace.com/managed-aws
https://www.rackspace.com/sites/default/files/case-studies/assignar_case_study.pdf
https://manage.rackspace.com/aws/docs/product-guide/_downloads/service_overview.pdf
https://manage.rackspace.com/aws/docs/product-guide/_downloads/service_overview.pdf
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E XPERTISE

Our certified AWS specialists have the expertise and tools to support your workloads at scale 
across all the leading public and private clouds, including AWS, Microsoft® Azure®, OpenStack® 
and VMware®.

 • TEAMS OF EXPERTS – We employ teams of experts who specialize in managing cloud 
infrastructure, security, web content platforms, databases, containers, email and collaboration 
apps, disaster recovery, and IT transformation

 • AWS CERTIFICATIONS – Rackspace employees have 800+ AWS certifications

 • AWS CAPABILITIES – Rackspace capabilities include: AWS DevOps Competency, AWS 
Marketing and Commerce Competency, AWS Premier Consulting Partner, audited Managed 
Service Partner, AWS reseller

 • SECURITY CERTIFICATIONS – ISO 27001:2005; Level 1 Payment Card Industry (PCI) Service 
Provider; SSAE16 Type II SOC1, SOC2 (Security and Availability only) and SOC3; CDSA Content 
Protection and Security Standard BAA FOR HIPAA

SERVICE

We deliver Fanatical Support® for the world’s leading clouds – it’s the specialized expertise and 
24x7x365, results-obsessed customer service that’s been a part of our DNA since 1999. 

http://www.rackspace.com/managed-aws

