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TRUST R ACKSPACE
 • A leader in the 2018 Gartner Magic Quadrant 

for Public Cloud Infrastructure Managed Service 
Providers, Worldwide

 • 3,000+ cloud experts

 • Hosting provider for more than half of the 
Fortune 100

 • 20 years of hosting experience

 • Customers in 150+ countries 

 • PCI, SOC, ISO and FISMA compliance

 • AWS Financial Services Competency Partner

“RACKSPACE UNDERSTANDS 
OUR BUSINESS AND GAVE US 
THE SOLUTION THAT FIT WHAT 
WE ARE TRYING TO ACHIEVE. 
THEIR CUSTOMER SERVICE AND 
FANATICAL SUPPORT MADE THE 
DIFFERENCE FOR US.”

RI C A RD O PE RTUZ  : :  DIREC TOR OF IT OPER ATIONS, 
PAYU L ATAM

New payment systems, peer lending networks and other emerging finance products depend on 
both innovative delivery models and enhanced security to meet the requirements of a shifting 
regulatory landscape. To avoid the expense and risk of infrastructure management, FinTech firms 
need a trusted partner to help them meet compliance regulations, stay competitive through 
innovation and evolve the digital customer experience.

WHY R ACKSPACE FOR FINTECH?

Secure multi-cloud and hybrid solutions from Rackspace help FinTech firms implement new 
and agile delivery methods. Our experts focus on meeting emerging regulations and scaling 
for growth, so you can spend time growing your business. Our solutions provide flexible IT as a 
Service options, on the latest technologies, across applications, data, security and infrastructure 
tailored to the needs of the FinTech industry. 

KEY FEATURES 

We offer fully managed, third-party public cloud options designed for FinTech with the following 
features: 

Big Data: Our big data experts can guide you through the entire big data transformation lifecycle 
— from planning, design and development, to support and operation of the platform and IaaS.

Security/Governance, Risk Management and Compliance: PCI, ISO, SOC and FISMA compliant 
solutions as well as disaster recovery and business continuity solutions throughout multiple 
regions to address different financial regulations.

Colocation & On-Premises Management: Secure your hardware in our world-class data centers 
or leverage our expertise for on-premises environments.  

Advisory Services and Migration: Full assessments of your IT architectural landscape, including 
planning and risk assessments, migration planning and execution, and legacy decommissioning.

Management and Optimization: Workload assessment to help prioritize and plan cloud migration, 
including architectural and cloud readiness assessments and software-defined hybrid clouds.

E XPERTISE

Our expertise in running compliance and performance sensitive workloads includes: 

 • Hosting provider for more than half of the Fortune 100, with 3,000+ cloud experts and 20 
years of hosting experience.

 • Nearly 5,000 certifications across 45 technologies.

 • Global data center footprint in major cities across five continents and a 24x7x365 SOC.

 • Big data support spans AWS, Microsoft® Azure® and Hortonworks® HDP.

R ACKSPACE FINANCIAL 
SERVICES SOLUTIONS FOR 
FINTECH
Multi-cloud solutions built for organizations focused on the delivery 
of non-traditional financial services.
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SERVICE

We deliver Fanatical Support® for the world’s leading clouds and technologies – it’s the 
specialized expertise and 24x7x365, results-obsessed customer service that’s been a part of our 
DNA since 1999. Here are a few other ways we provide service:

 • 100% Network Uptime Guarantee

 • Unrivaled portfolio across apps, data, security and infrastructure

 • Pay-as-you-go pricing with flexible contracting

 • Industry leading SLAs and customer satisfaction scores

 • 24x7x365 support from certified experts

 • Independent security audits and certifications (e.g., ISO, SOC, PCI, FISMA)


