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As you know, the potential business risks of a security breach from advanced persistent threats 

(APTs) have never been greater. We understand the new security challenges your organization faces 

and have designed a solution that allows you to focus on achieving your business goals while feeling 

confident that your business is protected.

With Rackspace Managed Security, you can leverage our experience safeguarding 300,000 

customers in over 120 countries, empowering you to:

• Detect and respond to APTs with experienced Rackspace security professionals monitoring 
your environment from a 24x7x365 Customer Security Operations Center (CSOC)

• Leverage seasoned experts armed with industry best practices to provide new 
capabilities or create a “force multiplier” that extends the resources of your existing 
security and compliance teams

• Employ leading technology solutions matched with advanced behavioral analytics  
to quickly identify and mitigate threats

• Lower the total cost of ownership (TCO) of internally developed solutions and 
comparable managed security service offerings

To better illustrate how Rackspace Managed Security can help you achieve your security and 

compliance goals, we have compiled this solutions book, which includes the following: 

• A white paper on security philosophy and a perspective on the evolving security landscape

• Datasheets that provide high-level descriptions of our solutions

• An in-depth guide detailing our customer security operations methodologies  
and technologies

• Examples of flash reports, weekly reports and monthly reports provided to  
customers by CSOC

• Frequently asked questions (FAQs) about our security services

• A view of how managed security might be implemented in your environment

Finally, please know that Rackspace Managed Security is designed to take full advantage of the 

benefits of the Rackspace Managed Cloud. This commitment is powered by Fanatical Support® — 

the specialized expertise and 24x7x365, results-obsessed customer service that’s been a part of our 

DNA since 1999 — with teams of cloud engineers and application specialists on call 24x7x365, all 

focused on enabling your success.

Once again, thank you for your interest in Rackspace Managed Security. We appreciate the 

opportunity to help you protect your business.

Best regards,

T H A N K  YO U  F O R  YO U R  I N T E R E S T I N 
R A C K S PA C E  M A N A G E D  S E C U R I T Y

BRANNON LACEY :: General Manager, Rackspace Managed Security
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