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PRO D U C T OV E RV I E W

D E D I C AT E D  V M WA R E 
VC E N T E R
With Dedicated vCenter, you can capitalize on the benefits  
of the cloud without taking on the risks.

Dedicated VMware® vCenter from Rackspace enables organizations with large 
VMware estates to quickly extend into Rackspace data centers. You can use the 
technology, tools and processes you already have while experiencing cloud benefits 
such as faster deployment, predictable monthly pricing, and flexible capacity. It’s all 
the benefits of VMware and the cloud without having to manage the infrastructure. 

WHY R ACKSPACE FOR DEDIC ATED VMWARE VCENTER?

Rackspace allows you to migrate out of your data center without re-architecting 
applications, while giving you access to the enhanced security and predictable 
performance of single tenancy.

KEY BENEFITS

IMPROVED EFFICIENCY

• Get dedicated infrastructure — from storage, host machines and networking 
through the VMware® software stack — all while avoiding the possibility of  
over- (or under-) provisioning.

• Trade in your hefty CapEx investments for predictable monthly billing.

• Free up your staff for core business needs. Our VMware Certified Professionals 
(VCPs) help architect, deploy and troubleshoot your environment, no matter  
how complex.

REDUCED RISKS

• Rein in shadow IT and its resource consumption, security issues, and potential 
compliance violations. 

• Minimize the chance of business disruption through our 24x7x365 support and 
industry-leading service level agreements.

• Create a second data center for disaster-recovery planning.

ENHANCED FLEXIBILITY& ACCESSIBILITY

• Rackspace offers the architecture to help you meet your needs, so you can build 
for optimal cost and performance, including the option to burst into the public 
cloud.

• Access Dedicated vCenter through two alternatives: the vSphere API and the 
vCenter Server portal. 

• Allow your users to create their own deployments. You’ll reduce demand for your 
staff resources while improving centralized lifecycle control over your virtual 
infrastructure.

K E Y  F E AT U R E S

• Infrastructure installed, configured, managed and 
monitored 24x7x365 by certified VMware experts

• Direct, on-demand access to VMware native 
technology

• Use of existing scripts and familiar tools

• Use the VMware vSphere Web Client to instantly 
provision VMs or programmatically provision them 
using the vSphere API

• Use your own licenses, or get licenses from 
Rackspace

• Licensing for VMware® vRealize™ Operations 
Manager™ (vROps) is included to automate IT 
operations management, manage performance, 
and gain visibility across physical and virtual 
infrastructure

• Optional Managed Backup and Recovery Service to 
help minimize the impact of downtime
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E XPERTISE

• No other major service provider provides a comparable hosted single-tenant 
VMware vCenter–based offering.

• With more than ten years of VMware management experience, Rackspace is  
one of the largest VMware service providers.

• Our team of VMware experts supports your IT staff, providing additional 
virtualization expertise for you.

S E R V I C E

• We deliver Fanatical Support® for the world’s leading clouds — the specialized 
expertise and 24x7x365, results-obsessed customer service that’s been a part  
of our DNA since 1999.

• VMware Certified Professionals help architect, deploy and troubleshoot your 
environment, no matter how complex, and are available 24x7x365 to support  
your environment.

A R C H I T E C T U R E

The reference architecture below illustrates the integration of a customer data 
center with a Rackspace data center.

T R U S T  R A C K S PA C E

• A leader in the 2015 Gartner Magic Quadrant  
for Cloud-Enabled Managed Hosting

• Hosting provider for over 60% of the Fortune 100

• 3,000+ cloud engineers

• 15+ years of hosting experience

• 300,000+ customers in 120+ countries

• Industry-leading service level agreement

• Virtualization expertise available 24x7x365
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