
SITEZOOGLE

Sitezoogle leverages reliability and service within its portfolio. Rackspace helps the busy site 
manage its hosting and email, and delivers reliable support.

BUSINESS

Creator of website builder software letting users self-construct sites.

CHALLENGES

Deliver always-on reliability and security; ensure uptime, email and access to data.

SOLUTION

Email Hosting, DDoS Mitigation, Virtualization, Managed Cloud, Hybrid Cloud

PRODUCTS

Rackspace Email, Dedicated Servers, VMWare

OUTCOME

Improved secure environment, stronger customer support

C U STO M E R  C A S E  ST U DY



Founded in 2005, Sitezoogle offers an intelligent graphics engine and 
design-quality effects resulting in websites that look custom-made 
and are adaptable to specific markets. The company, which today 
has 25,000 customers, began in Montreal building websites and later 
evolved into a content management system and tool producer.

From artists to entrepreneurs, thousands of businesspeople around 
the world use Montreal-based Sitezoogle every day. Creators of 
Bandzoogle, a leading website and marketing platform for musicians 
and songwriters, Breederoo for animal breeders, and Starzoogle for 
actors and models, Sitezoogle helps users create sites promoting their 
work, enabling them to bypass the expense of hiring a designer without 
sacrificing high quality in design and site construction.

The company is growing rapidly. In 2012, Sitezoogle achieved its 
first-ever ranking on the annual PROFIT 200 ranking of Canada’s 
fastest-growing companies by PROFIT Magazine (ranked by five-year 
revenue growth).

Reliable, scalable servers and 
Rackspace support
Sitezoogle is built around the Amazon Web Services platform, ensuring 
that sites are always available and member data is secure. To ensure a 
consistently high-quality customer experience, Sitezoogle has also relied 
on Rackspace support, and now has added Rackspace hosted email.

“Compared to previous providers, the responsiveness 
of Rackspace is a real strength.”
COLIN MITCHELL :: LEAD DEVELOPER, SITEZOOGLE

“Over the last ten years, we have gone from running our own solution 
to having basic hosting providers, then on to Rackspace,” said Colin 
Mitchell, Lead Developer for Sitezoogle. “A prior version of our product 
was written in Cold Fusion and we had decided to make a transition to 
switch from that to Ruby on Rails. As part of that decision, we revisited 
one of our infrastructure choices. We weren’t satisfied with a previous 
hosting provider, so we talked with Rackspace and proceeded to make 
the jump.”

Since 2012, Rackspace has helped the company with DDoS mitigation, 
some dedicated gear, some virtualized servers. Now it has added 
affordable, hosted email. As lead developer, Mitchell’s day-to-day 
responsibility entails ensuring that development of products is moving 
forward, and he handles infrastructure as well for his 10-person team. 
“I’m in charge of our DevOps and system administration in addition to 
developers and development processes,” he said.

Managing email efficiently
Rackspace is providing the company with consistent, proactive service 
for something Mitchell said has become very unique to connect to. With 
Rackspace Email, users can access their email using Outlook, a mobile 
phone or the Rackspace Webmail application (with features similar to 
those in Gmail).

“We’ve been very happy with the email hosting,” Mitchell said. “We 
had worked with another company that provided email service for our 
clients and we were not super happy with them, so we explored the 
Rackspace email service and made that switch.”

With increased growth, Sitezoogle has expanded the number of 
mailboxes it manages quite considerably.

“Obviously, email is a product that’s really important to our customers,” 
said Mitchell. “The technology of email has evolved, and security has 
become more complex. When email became more of a challenge to 
manage as a service, we wanted to rely on outside expertise.”

Sitezoogle has some 20,000 customers using their own domains and 
their own inboxes. They’re forwarding mail all over.

“With our prior relationship, we had been responsible for a lot of the 
management of email and figuring out the technical issues when 
mail was not being delivered, which was cost- and labor-intensive,” 
said Mitchell.

For Sitezoogle, there had been numerous times over the years where 
the company researched various email-provider options.

“Finally we hit on the Rackspace email option, which just seemed very 
good, and so we decided to make that switch,” Mitchell said. “We 
integrated Rackspace email into our system without any issues. We’ve 
only been fully migrated for a short time, but it’s clearly very stable, and 

our customers are really happy with the new service. Those are huge 
things for us.”

Using a live-chat system, Sitezoogle offers essentially 24-hour support, 
which Rackspace helps make possible. “We are really high-touch with 
our users and want our support to be high-touch,” said Mitchell. “The 
user experience is really important. Our users deal with a lot of email 
questions as well, and as I understand it, things are going much better 
for them as well.”

Responsiveness and results
Sitezoogle recently completed the email migration to Rackspace, and 
Mitchell noted that during that time period, he did not have any major 
email problems or questions arise with client email.

“That was almost a daily occurrence before, where I’d spend maybe a 
couple hours if not more,” said Mitchell. “Obviously that adds up over 
time. Now we can spend more time working on more practical issues 
actually helping people build their websites.”

Continuity in email availability (and other offerings) has proven a major 
gain Sitezoogle has experienced from its partnership with Rackspace.

“Uptime is really important to us,” said Mitchell. “I’m sure that lower 
uptime would result in a loss of customers for us. With Rackspace, we 
keep our service up and running and do not have to worry about it 
directly. And with greater continuity of the basic service, you could be 
working on other things.”

Knowledgeable service could be the way to sum up how Mitchell views 
Fanatical Support®. “When I call up with a concern or issue or request, 
I feel very confident that whoever I’m speaking with at Rackspace is 
knowledgeable,” he said. “Rackspace has staff who are schooled in the 
work they do and who are vested in the customer relationship as well. I 
feel like I’m treated really well.”

Sitezoogle said its offerings are more stable now that it is working with 
Rackspace. “When something happens we can call Rackspace and 
have problems addressed and handled very quickly compared to our 
previous provider,” said Mitchell. “Compared to previous providers, the 
responsiveness of Rackspace is a real strength.”
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ABOUT RACKSPACE
Rackspace is the #1 provider of IT as a service, in today’s multi-cloud world. We deliver certified expertise 
and integrated managed services across public and private clouds, managed hosting and enterprise 
applications. Because Rackspace partners with the leading technology providers, including Alibaba®, 
AWS, Google, Microsoft®, OpenStack®, Oracle®, SAP® and VMware®, we are uniquely positioned to provide 
unbiased advice on the technologies that will best serve each customer’s specific needs. Rackspace was 
named a leader in the 2017 Gartner Magic Quadrant for Public Cloud Infrastructure Managed Service 
Providers, Worldwide and has been honored by Fortune, Glassdoor and others as one of the best places 
to work. Based in San Antonio, Texas, Rackspace serves more than 150,000 business customers, including 
a majority of the Fortune 100, from data centers on five continents.

Learn more at www.rackspace.com or call us at 1-800-961-2888.
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