
Nearly a third  of respondents began their 
AI/ML journey in the past year.
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What do IT decision-
makers think of AI/
ML in 2023  
We surveyed 1400+ IT decision  
makers to find out

Get your free copy of The 2023 AI and Machine Learning 
Research Report here: 

See the full findings from our annual AI/ML survey.
Stay ahead of decision-makers around the world think the 

biggest AI/ML trends will be.

Companies rank AI/ML second only to security in their 
IT strategies. 

AI/ML adoption continues to rise

69%
of IT leaders rank AI/ML as a high priority

Get your free copy today

An increase of 15 percentage points compared to 2022

AI/ML decisions are made 
by the right people

“I would always trust 
the answers given by 

AI/ML solutions”

sufficient checks and 
balances to avoid 

negative consequences 

77% 73%

72%

What are the top 3 factors driving the increase in 
AI/ML usage?

Increased employee 
efficiency 

20% 17% 16%
Increased 
innovation 

Reduced 
costs

30%

PAST
YEAR 

PAST
2 YEARS 

17% 11%

Respondents in every 
region still experience 
pushback as they initiate 
the adoption of AI/ML.

What’s the biggest barrier to harnessing 
this power? 
Access to the right talent, and legacy tech:

Top pitfalls in leveraging AI/ML:

Lack of skills/staff (27%)
Barriers related to legacy 
technology (23%)
The inability to draw 
actionable insights from 
data or a lack of analytics 
tools (19%)
Difficulty identifying ROI (11%)

1.
2.

3.

4.

AI/ML adoption challenges:

61%67% 54%

Shortage of skilled 
talent

Algorithm/
model failure

Lack of technological 
infrastructure to support 

Despite talent gaps, IT leaders have big plans. 
Here are their top five use cases for AI/ML now:

Intelligent 
search

Sales and marketing 
analytics

Document 
processing

Computer 
vision

Customer 
engagement

67% 60%

48% 45%

54%

Despite any potential security and privacy concerns
AI/ML has instilled high levels of trust.
73% of respondents say they always trust the analysis 
provided by AI/ML technologies.

sufficient governance 
in place to safeguard 

against misuse

72%

Cybersecurity

SaaS

AI/ML

Enterprise software

Cloud computing 55%

60%

65%

53%

51%

PAST
3 YEARS 

62% ALL
67% APJ
65% EMEA
62% US
50% LATAM
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