Urchin 5 Web Analytics Software 3 Urchin

From Google from Google

We do more than answer your pressing IT questions about your environment's security, availability and uptime.
By teaming with Google Analytics, and its unique Urchin web analytics software, we help you answer your
important marketing questions. Now you can ask and answer the important questions about your website —
"How are visitors getting to my site?" "How are they using my site?" And, most importantly, "Are
my visitors becoming my customers?"

You can fine-tune your website's design and functionality to maximize both your visitor's experience and/or
your e-commerce revenue. It's low-cost, quick and easy, too. Urchin tracks your site's usage and trends and
generates multiple reports to help you pinpoint opportunities for improvement.

To make it even quicker and easier, your Rackspace” Support Team will walk you through Urchin, explaining its
features and helping you set up analysis and reporting for your primary site. From there, you have complete
administrative power to set up reporting for all your sites. Now you have one high-powered hosting solution
working with one high-powered web analytics solution, and that means endless possibilities.

Simple Administration
Your Rackspace Support Team will work closely with you to help you set-up Urchin and explain its numerous
features. Day-to-day administration is designed to be as intuitive and user-friendly as possible.

e \Wizard-based setup for all major features

e Embedded help text to explain how specific metrics are calculated

e |ow system resource utilization — run your web analytics on your webserver

¢ Your Rackspace team not only installs Urchin, but provides continued training and troubleshooting

Comprehensive, Easy-To-Use Reporting
You can continuously work on honing your site's effectiveness based on Urchin's customizable reports.

e Export reports directly to Word, Excel and other programs

e Build custom reports that compare any metrics you choose

e View data in SVG-based Business Ready*" interactive charts and graphs

e Understand marketing campaign costs and effectiveness with Search Engine Marketing reports

e Leverage the Search Terms report to find the actual search engine keywords that lead to your site
e Optimize your site for the browser clients your visitors use with the New Client Parameters reports
¢ Analyze how visitors navigate your site with click-path analysis
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