Rack Gives Back

CORPORATE GIVING GUIDELINES

At Rackspace Managed Hosting, we have a long-standing commitment to support the communities around us. Rackspace
is known for delivering our customers "'Fanatical Support®,"* and we're also ""Fanatical’ about serving the community
where we live, work and play. As a result, the company has formed the Rack Gives Back™ Program to support the
community in the form of grants, hosting services and employee volunteer programs.

ELIGIBILITY

To be eligible for contributions, organizations must:
* Qualify for nonprofit status under the Internal Revenue Code
= Benefit the local communities served by Rackspace®

* Demonstrate sound and responsible financial policies and management

As a rule, we do not make contributions for:
e Funds for individuals

= Organizations that practice discrimination by race, color, creed, gender, sexual orientation, age, status as a protected veteran, religion
or national origin

= Projects of a political nature

» Religious organizations for sectarian purposes

» Special-occasion or goodwill advertising

» Loans or investments

* Merchandise promotions

» Disease-specific groups, except under special circumstances
= Hospitals or city projects, except under special circumstances

* Banquets, galas or community festivals, except under special circumstances

RACKSPACE CHALLENGE GRANTS

Rackspace has always done business differently and we will do corporate giving in the ""Rack' way. Rackspace's selected
areas of focus for cash gifts include the advancement of arts an d culture, education, technology, and the overall
development of our community. Gifts range from $500 to $10,000. Priority will be given to organizations with a
technology-related focus or need. Rackspace has organized different levels of support for the community, organizations
can apply for all levels or one level of support.
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CORPORATE GIVING GUIDELINES

TIER ONE:

Rackspace Provides:
» Professional Development Opportunities via Rackspace University (i.e. Managers training, Strengths development, etc)
* One year hosting contract via Mosso®

* Rack Power — Volunteer Time and Energy

TIER TWO:

Rackspace Provides:

» Professional Development Opportunities via Rackspace University (i.e. Managers training, Strengths development, etc)
* One year hosting contract via Mosso®

* Rack Power — Volunteer Time and Energy

» Limited Corporate Giving
- $1,000 one-time gifts
- $2,000 one-time gifts

TIER THREE:

Rackspace Provides: A strategic longer-term community partnership with four local non-profit organizations; per
Rackspace quarter.
« Strategic Funding : $10,000 one time investment
* Rack Power: Once a quarter dedicated, company wide service project
* One year hosting contract via Mosso®
» Professional Development Opportunities via Rackspace University
* Access to Racker Intellectual Capital
Examples:
— Analysis of service delivery to customers
- Finance and accounting analysis
— Marketing and creative strategy development and implementation
— Creation of Fanatical Support

— Creation of company culture
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