Rackspace® Dedicated Firewalls

Be Secure In Knowing You're Secure with Cisco Firewalls and Fanatical Support®

Sure, less expensive IP tables and software filters are better than no security at all. But they offer none of the benefits that our dedicated Cisco
firewalls do — especially higher security and our ability to manage them 24x7x365. Below is a quick comparison of IP tables/software filters and our
dedicated firewalls.

Comparing IP Tables/Software Filtering to Dedicated Firewalls:

IP Tables/Software Filtering: IP tables are a lower cost, somewhat flexible option and can be a good fit if you're on a budget and security is not
critical. With IP tables, though, filtering typically runs on the server that you're trying to protect. Malicious packets actually reach the server, making
it easier to compromise. Also, the filtering requires CPU cycles, degrading the performance of your server.

Dedicated Firewalls: Dedicated firewalls operate independently from your server, an actual piece of hardware that filters traffic before it has the

chance to reach and compromise your server. Also, since it's separate from the server, it's not requiring server CPU cycles to analyze traffic. Added

benefits of a dedicated firewall include compliancy with many federal and industry regulations and your ability to use VPN (Virtual Private Network)
to extend your network to mobile users and remote work locations.

Cisco Dedicated Firewalls
from Rackspace

IP Tables (Linux)
at Rackspace

Software Filters (Windows)
at Rackspace

Customer Experience

24x7x365 Fanatical Support

No Rackspace Support

No Rackspace Support

Long-term Security Planning

Rackspace Security
Professionals Available

Not Available

Not Available

Cisco Certified Engineers

Available 24x7x365

Not Relevant

Not Relevant

Initial Configuration Yes Not Available Not Available
Maintenance Around the Clock Not Available Not Available
Troubleshooting Available 24x7x365 Not Available Not Available
Backup Rules Yes Not Available Not Available
Restores Yes Not Available Not Available
Automated Patching Yes Not Available Not Available
Automated Updates Yes Not Available Not Available

VPN Functionality Yes Not Available Not Available
1-Hour Hardware Replacement Guaranteed Not Relevant Not Relevant
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