RACKSPACE IPV6 READINESS OVERVIEW

If any part of your business relies on the Internet, you need to prepare for the rise of IPv6 (Internet
Protocol version 6) network traffic. An Internet protocol address is what networks, computers, and
other connected devices use to communicate over the Internet. For example, when you type in a
web address, the network is actually talking to other networks using a unique, numerical IP
address; turning rackspace.com into the unique IP address, 173.203.44.122.

Today, IPv4 is the dominant protocol in use, representing approximately 99% of all Internet traffic.
February 1, 2011 marked the official depletion of IANA’s pool of free IPv4 addresses. IANA
(Internet Assigned Numbers Authority) is responsible for the global coordination of IP addressing
space. Its depletion leaves the Regional Internet Registries (RIRs), from whom Rackspace
receives |IP addresses, with a finite number of pre-allocated blocks that many predict will run out at
the end of this year. Its replacement, IPv6, represents a new addressing family of around 340
undecillion addresses (i.e. enough to assign eight billion IP addresses to each atom in the body, of
the entire population of the world). IPv6 adoption represents an industry-wide challenge to upgrade
systems that are compatible with IPv6 protocol. Rackspace continues preparing for IPv6 and wants
to make sure you have the information you need to develop an IPv6 action plan.

WHY SHOULD YOU CARE ABOUT IPV6 READINESS?
The challenge is that IPv6 addresses aren’t compatible with IPv4 addresses. That means if you
don't take the necessary steps to upgrade, you will eventually experience:

o |nability to sell goods or deliver your content to IPv6 users
¢ |nability to access Internet-based applications, like chat and SaaS apps
¢ Inability to launch new websites

WHAT IS RACKSPACE DOING TO PREPARE?
Rackspace has been putting measures in place to provide guidance and ease the transition for our
customers. Activities include:

o Upgrading our data center networks, product offerings, website, and customer portals to handle
both IPv4 and IPv6

e Helping customers upgrade their Rackspace environments to IPv6

¢ Implementing data center-wide translation devices to allow IPv6 traffic to reachlPv4 systems

o Participating in World IPv6 Day, an event that will bring together major industry entities, like
Google, Yahoo, and Akamai, on June 8, 2011 for a 24-hour test of IPv6 implementations. Visit
the IPv6 Day link in the sidebar to find out how you can participate too.

» Creating the Rackspace IPv6 Deployment & Readiness Headquarters, an online clearinghouse
for industry and Rackspace-specific IPv6 transition news and updates.

WHAT SHOULD YOU DO?
Begin evaluating your Internet-dependent assets and formulating your own IPv6-readiness plan.
Here are three areas to start with:

e Construct a list of vendor dependencies for your computing environments and confirm that they
are IPv6 ready

¢ Review the software applications on your websites for IPv6 compatibility and adjust as needed

» Assess your configuration for any hard-coded |Pv4 addresses or formats and formulate a plan to
replace

From these activities, you can start building a list of required actions and blocking out timeframes
for the tasks you'll need to perform to get IPv6 ready.

If you have specific IPv6-related questions, Rackspace customers can contact their Account
Manager or send your questions to ipvé@rackspace.com.
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IPV6 RESOURCES

e Rackspace IPv6 Deployment & Readiness
Headquarters:
www.rackspace.com/whyrackspace/network/i
pv6/

e General IPv6 Information:
http://www.Ipv6.com

e World IPv6 Day:
http://isoc.org/wp/worldipvéday/

NOTICES!

This document is provided for informational purposes only. The information
contained in this document represents the current view on the issues
discussed as of the date of publication. Some of the information is selected
from public sources which we believe is reasonable in relation to subject
matter and are believed to be accurate. RACKSPACE MAKES NO
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE
INFORMATION IN THIS DOCUMENT. It should not be interpreted to be a
commitment on the part of Rackspace, and Rackspace cannot guarantee the
accuracy of any information presented after the date of publication. This
document is not part of, nor does it modify, any agreements between
Rackspace and its customers. Customers are responsible for making their
own independent assessment of the information in this document.
Rackspace products and services offerings are subject to change without
notice. Users must take full responsibility for application of any product
mentioned herein

Rackspace and Fanatical Support are either registered service marks or
service marks of Rackspace US, Inc. in the United States and/or other
countries. All other product names and trademarks used in this document are
for identification purposes only and are property of their respective owners.
We do not intend our use or display of other companies’ tradenames,
trademarks, or service marks to imply a relationship with, or endorsement or
sponsorship of us by, these other companies.
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