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 PST Migration Worksheet

PST Migrations Overview

There are several options for migrating your accounts and data from your current email system(s) to your Managed Exchange accounts.  Most email systems are very different from each other and each represents a unique challenge; therefore, these migration options are dependent on your email system(s) specific characteristics and needs.
In order to help us guide you towards the right solution, please take a moment to answer the following questions on your current email system(s).
1. Are you able to generate PST files for all your users?  If yes, please continue and provide all information on this form.  If no, please refer to the Rackspace website and download the migrations spreadsheet.
2. What email system(s) are currently being used?  Are the email systems “in-house/dedicated servers” or hosted (similar to Managed Exchange)?  If “in-house/dedicated servers” how many servers are being used?
	
	In-house/dedicated servers
	Hosted

	Email System(s)
	
	

	
	
	

	Email System(s) Details
	Version
	Server Count

	Email System 1
	
	

	Email System 2
	
	

	Other Email Systems
	
	


3. How many domains are being used?
	Domain Name
	Count

	Total Domains
	<# of domains>

	<domain name 1>
	<# of mailboxes>

	<domain name 2>
	<# of mailboxes>

	. . . 
	


4. How many mailboxes? How much space per user approximately (in MB)?
	Mailbox Data
	Count

	Total Mailboxes
	

	Total Mailbox Storage (MB)
	

	Average Mailbox Size (MB)
	

	
	

	Mailbox Distribution
	%

	<100 MB
	

	<250 MB
	

	<500 MB
	

	<1,000 MB
	

	>1,000 MB
	


5. Are you “pulling” your email via POP mail settings?

	


6. What email clients and Operating Systems are being used by your end-users?

	Email Client Data
	Version
	Count

	Windows Users
	
	

	Mac Users
	
	

	Other
	
	

	Outlook (WIN)
	
	

	Entourage (MAC)
	
	

	OWA
	
	

	Other
	
	


7. How many end-users currently access their email using wireless devices?
	Wireless Access Data
	Count

	Total Wireless Users
	

	BlackBerry
	

	Good Mobile Messaging
	

	ActiveSync (Windows Mobile Devices)
	


8. Are end-users accessing their email from different geographically dispersed locations?  If so, how many?

	


9. How many “public folders” or “shared folders” including subfolders?  How much data in these folders (in MB)?
	Folders Data
	Count

	Total Folders
	

	Total Folders Storage
	

	Average Folder Size
	

	<100 MB
	

	<500 MB
	

	<1,000 MB
	

	>1,000 MB
	


10. How many “distribution lists”?

	


11. Would you be expecting the same (identical) username and password identically to the old system or new username and password is acceptable?

	


12. Can your company experience a downtime window of an entire weekend to do the actual migration?
	


13. Who is hosting your DNS?
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